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Detailed Reports > Case Management Reports > Case Load Reports 

 
Figure 1 Case Load Reports Menu 

 

Report descriptions and samples for report titles in yellow highlight follow. 
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Active Cases Report 

This report provides a summary of case activity (by program) using the following statuses:   

• Active cases – Include a valid participation date but exclude a case closure or outcome date. 
• Closed cases – Include a case closure date but no outcome (exit) date. 
• Exit cases – Include a program exit date (either hard or soft exit). 

WIOA program staff and grantee staff may click a hyperlink value to access case details. 

 

The following figure displays a sample Active Cases report: 

 

Figure 2 Active Cases Report 

 

 

Application Report 

This report displays a list of all individual applications recorded in the system, by selected program(s), within the selected timeframe.  WIOA 
program staff and grantee staff may view this report to review and confirm significant data entered to complete the application, such as:  
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• Applicant contact information 
• Eligibility dates by customer program group 
• Application date 
• The identity of associated staff 
• Application status (of note, Incomplete and Partial statuses) 

The following figure displays a sample Application report: 

 
Figure 3 Application Report, 1 of 2 
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Figure 4 Application Report, 2 of 2 

 

 

Case Closure Reportable Performance Indicators Report 

This report displays a list of individuals’ performance metrics recorded in the system, by selected program(s), within the selected timeframe.  
WIOA program staff and grantee staff may view this report to review and confirm information entered within the Case Closure form, including 
the customer’s:  

• Contact information 
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• Attained credential name(s) and date(s) 
• School status, as reported in the Case Closure form 
• Attained diploma name and date 
• Entered employment date 
• Youth placement date 
• Date of case closure 

The following figure displays a sample Case Closure Reportable Performance Indicators report: 

 
Figure 5 Case Closure Reportable Performance Indicators Report 

 

 

Credentials Report 

This report displays a list of all credential records entered in the system, by selected program(s), within the selected timeframe.  WIOA program 
staff and grantee staff may view this report to review and confirm information entered within the Programs tab of the customer’s Case 
Management Profile, including the customer’s:  
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• Contact information 
• Participation, closure, and/or exit dates, as applicable 
• Attained credential name(s) and date(s) 
• The training provider through whom the credential was attained 
• Where (in the system) the attainment information was entered (i.e., program enrollment record, follow up record, etc.) 

The following figure displays a sample Credentials report: 

 
Figure 6 Credentials Report 
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Days Since Last Active Service Report 

This report displays a list of active participants, by selected program(s), with closed services.  The system will calculate, from the actual close 
date of the service, the number of days that passed since that close date.  WIOA program staff and grantee staff may view this report to monitor 
service delivery to proactively prevent an unintended soft exit event. 

The following figure displays a sample Days Since Last Activity report: 

 
Figure 7 Days Since Last Active Service Report 
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Eligibility Enrollment Report 

This report helps staff to identify program applicants within the selected reporting date range, and to see which individuals will be included in 
performance reporting.  The Eligibility Enrollments report will display the application status, priority level, date of first staff-assisted service that 
triggers participation and will show education, veteran, barriers and public assistance information that staff recorded on the application form 
during eligibility determination.   

The following figure displays a sample Eligibility Enrollment report: 

Note: This is a very long (horizontal) report. 

 
Figure 8 Eligibility Enrollment Report, 1 of 5 
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Figure 9 Eligibility Enrollment Report, 2 of 5 

 
Figure 10 Eligibility Enrollment Report, 3 of 5 
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Figure 11 Eligibility Enrollment Report, 4 of 5 

 
Figure 12 Eligibility Enrollment Report, 5 of 5 
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Exited Cases Report 

This report identifies all program participants who exited, and the method by which they exited the program(s) of participation.  WIOA program 
staff and grantee staff may view this report to: 

• identify program exiters who have yet to attain credentials (for monitoring purposes). 
• assign follow up case managers if desired. 
• review account details for exiters to ensure adherence to policy requirements. 

The following figure displays a sample Exited Cases report: 

 
Figure 13 Exited Cases Report 
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Measurable Skill Gains Report 

This report will present in summary view the number of unique program participants that have a measurable skill gain recorded in the system 
and the actual number of the skill gains recorded for those program participants by the Skill Type.  WIOA program staff and grantee staff may 
drill down into the individual details for each Skill Type or all skill types.   

The following figure displays a sample Measurable Skill Gains report: 

 
Figure 14 Measurable Skill Gains Report 
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Obtained Employment Report 

This report displays individuals with entered employment details, as documented in the Case Closure form, the Quarterly Follow Up form, or job 
placement activities with a positive outcome (status = hired). 

The following figure displays a sample Measurable Skill Gains report: 

 
Figure 15 Obtained Employment Report 

 

 

Summary Report 

This report displays the count of program participants that are currently active, closed with no exits and exited cases that require quarterly 
follow ups, as well as the count for each quarter.  WIOA program staff and grantee staff may click the  symbol to see the summary case count 
in detailed view. 

The following figure displays a sample Summary report: 
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Figure 16 Summary Report 

 

 

Quarterly Follow Up Status Report 

This report displays the program follow up data for the four quarters after the exit quarter.  WIOA program staff and grantee staff may view 
employment information for the prior and current quarter, individual contact information, credentials that were received within each quarter 
and youth placement data. 

The following figure displays a sample Quarterly Follow Up Status report: 
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Figure 17 Quarterly Follow Up Status Report 

 

 

Targeted Measurable Skill Gain Report 

This report will display a list of individuals that were enrolled in an education or training program that leads to a recognized credential or 
employment, and will also include the dates upon which the individual achieved different types of skill gains.  This report is designed to help 
WIOA program staff and grantee staff determine which individuals will be included in the Denominator for the MSG performance measure and 
whether or not they have achieved a Skill Gain within the selected date range.   

Staff may also use this report to identify program participants enrolled in high school programs (that lead to a secondary school diploma or its 
recognized equivalent) whose skill and education gains are measured and reported through the awarding of credits or Carnegie units.  In such 
scenarios, the system will display the following:  Skill Type = Credits Attained for EFL Gain; Type of Achievement = Secondary School Carnegie 
Credits OR Secondary School Credits. 

The following figure displays a sample Targeted Measurable Skill Gain report: 
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Figure 18 Targeted Measurable Skill Gain Report, 1 of 2 

 
Figure 19 Targeted Measurable Skill Gain Report, 2 of 2 
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Detailed Reports > Case Management Reports > Case Load – WIOA Reports 

 

 

Report descriptions and samples for report titles in yellow highlight follow. 

 

Follow up Details & Summary Report 

This report enables staff to search for and confirm the dates and customers for which a required quarterly follow up is due.  Staff may choose 
between a group or columnar format display, and may review other information collected during the quarterly follow up process, including the 
customer’s: 

• Follow up type (1st, 2nd, 3rd, or 4th quarter after exit quarter) 
• Quarterly follow up deadline (required by date) 
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• Employment status 
• Credential attainment 

The following figure displays a sample Follow Up Details & Summary report: 

 
Figure 20 Follow Up Details & Summary Report 
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WIOA Online Characteristics Report 

The value of this report lies in its ability to generate virtually any desired information about WIOA program applicants, participants, and exiters.  
There are numerous report filters that draw from each WIOA platform (application, enrollment, outcome, and follow up) to create hundreds of 
thousands of unique report combinations.  If staff requires a WIOA report not currently available in Virtual OneStop, chances are they can create 
one using this WIOA On-Line Characteristics report. 

The following figure displays a sample WIOA Online Characteristics report: 

 
Figure 21 WIOA Online Characteristics Report, 1 of 2 
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Figure 22 WIOA Online Characteristics Report, 2 of 2 

 

 

Outcomes by Highest Service Level Report 

This report displays WIOA case closures and case exits by the highest service level type received: Basic Career Services, Individualized Career 
Services, or Training services.  Parent-level data will be displayed as a summary count of all individuals whose WIOA case was closed/exited 
during the selected data range and geographic location.  Staff may click a hyperlink number to access detailed information about each 
participant, as shown in the sample figure that follows.   

The following figure displays a sample Outcomes by Highest Service Level report: 
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Figure 23 Outcomes by Highest Service Level Report 

 

 

Training Justification Report 

This report displays a list of WIOA program participants for whom a training justification form was completed.  WIOA program staff and grantee 
staff may use this report to confirm whether training was approved upon or prior to the training start date.   

The following figure displays a sample Training Justification report: 
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Figure 24 Sample Training Justification Report 

 

 

Funding Categories Report 

This report displays a list of WIOA program participants whose eligibility determination falls into any of the following funding categories: 

• In-School Youth 
• Out-of-School Youth 
• Statewide In-School Youth 
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• Statewide Out-of-School Youth 

When WIOA program staff or grantee staff click a hyperlink number, the system will display the WIOA Youth Enrollment Characteristics report, 
as shown in the sample figure that follows: 

 
Figure 25 Youth Funding Categories/WIOA Youth Enrollment Characteristics Report 

 

 


